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<Procedures for Filing a Claim of Liability Insurance coupled with “Gakkensai” (“Gakkenbai”)>

Please read the Handbook for Enrollment of Liability Insurance coupled with “Gakkensai”

(“Gakkenbai”) carefully before making your insurance claim.

Accident occurs

Accident report

Contact the school insurance desk of Tokio Marine & Nichido at 0120-868-066 (toll-free) without delay,

Note 1: The amount of damages shall be determined by taking into account the ratio of fault between the

and report the details below.
+ Your name, age, and status as an Okayama University student
+ Time and date of accident + Place of accident + Cause of accident

- Extent of damage (injury or damage) + Injured party’s name, etc. if any

injured party and the other persons involved. Negotiations for out-of-court settlement shall be made
between the injured and the injurer (insured) directly; however, please consult the insurance
company before settlement as it is often not the case the insured is solely responsible, and is often the
case that the injured also bears fault or inevitable powers were present.

Note 2: Necessary documents vary from one case to another; before preparing the documents, please

consult the insurance company staff in charge.

Insurance claim

!

Report the accident to the Student Support Division, and receive the documents below.
+ Insurance claim document (also considered as a certificate documenting the accident)

+ Secondary liability certificate for commuting accidents (for cases of traveling “to and from”)

v

Complete the insurance claim form, and receive the University’s seal of approval from the Student Support
Division. Send it to the insurance company below:
Tokio Marine & Nichido Fire Insurance Co., Ltd.
Wellness Insurance Money Support Dept. Accident Insurance Support Office,
Accident Insurance Support Team 3 (School Insurance Desk)
Address: Toranomon Tokio Marine Nichido Bldg.
3-9-4 Nishishinbashi, Minato-ku, Tokyo 105-8551

Toll-free number: 0120-868-066

I

Claims receivable (through bank transfer)

Note: If there is a lack of sufficient documents in your insurance claim, you will be

contacted by the insurance company; in such case, you will need to send the necessary

documents by post.




