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Year / Month / Date (Day of the Week)

Scheduled Date of Admission: / / ( )

Time:( a.m/p.m)
please come to the Admission and Discharge Reception on the 1st

floor of the Inpatient Ward at the time of your visit.
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Philosophy and Basic Principles of Okayama University H

Philosophy

We offer highly advanced medical care in a caring manner,

train and educate excellent medical professionals, and contribute to
continuous health promotion in society and the community.

Basic Principles

® We offer an internationally superior level of medical care environment, undertaking
state-of the-art development.

@ AIl staff members act with a strict sense of ethics and respect the dignity of patients.

® We sincerely face our patients and promote them safe medical care.

® We foster rich humanity as medical professionals and cultivate scientific thinking ability.

Rights and obligations of Patients

Rights

The personality and individual values of all patients are respected, and their rights,
as listed below, are guaranteed.

@The right to receive high-quality medical service equally

@®The right to receive explanation of his/her condition and scheduled medical treatment
until he/she understands completely

@The right to select or reject the medical treatment after the explanation

@The right to obtain information such as records of his/her own treatment

@The right to have personal information protected

@The right to have their individual human dignity respected

Obligations
Patients shall observe these obligations, as listed below:

@Promptly notify your physical and mental conditions and changes in these conditions to the staff as
accurately as possible.
@Follow instructions of doctors, dentist, nurses and other medical staff.
@Kindly cooperate to maintain a comfortable medical environment in the hospital.
*Do not speak out loud in the ward. Do not enter other patients’ room without permission.
+Any patient who behaves violently, is verbally abusive, or engages in sexual harassment shall be
expelled or requested for discharge in case of inpatients.
*When you use your mobile phone, please observe good manners.

+Do not drink or smoke within the premises of the hospital, either inside or outside of the buildings.
(Electronic cigarettes are also banned)

@Please understand that this hospital is an educational institution.
@Please pay the hospital’s medical fees within the designated period.



To Inpatients

Hospital staff will pay attention to ensure
protection of patients’ privacy and security.

We will check with
you whether to

disclose your name You may open or close

If you have any

on your bed name your bed curtain during

questions or problems,
and name card.

daytime and nighttime please feel free to

at will. consult with a nurse

or a doctor.

Please
tell me your
name.

| am
Momohiko

Okadai. / Please

Cooperate with
|dentity Verification

Please ensure that you give your full name
and date of birth before receiving any
medical actions such as an examination,
injection, or collection of blood samples.
We ask all patients to give their full name
and date of birth to verify their identities
and prevent any incidents of mistaken
identity. Patients will be asked to give
their names several times. This is the first
step toward ensuring safety.

==Cooperation between the patient and the doctor to ensure patient's safety=
Patient safety action

@Please make a note of important matters and
on what you want to convey. A
@Ask a nurse or doctor about the treatment you will receive and
the prospect of the treatment’s effect.
@I you have any doubts or points that you are unconvinced of,
you may repeat the questions.
@ Do not hesitate to give details of your subjective symptoms and
medical records.
@®Please communicate with nurses and doctors to promote
mutual understanding.
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About the name cards of the hospital personnel
Introduction to team medicing - - - - - - e
|nformation .......................................
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Okayama University Hospital (introduction)

Map of 1st floor of Okayama University Hospital

Map of In-hospital Service Section -« «coeeeeeeeeann




Okayama University Hospital

Before Admission to the Hospital

Patients who need to be admitted to the hospital for treatment are required to
follow the instructions of the doctor or dentist.

== It may take some time until you are admitted, depending on availability of hospital beds.

= When you reserve your admission at the outpatient department, we will notify you of the date of
admission on the later date.

= Please note that even if your admission date is fixed, it may be changed according to the hospital’'s
circumstances.

= If you want to stay in a hospital room incurring extra charges (refer to Page 13), please so inform the
hospital when your date of admission is determined.
(You may not be able to stay in such a room, depending on room availability.)

= Please note you may be moved to another room during your hospitalization, depending on the
situation in the hospital. We appreciate your understanding and cooperation in advance.

= Admission is possible on a Sunday.

=* Okayama University Hospital gives information during opening hours on weekdays (outpatient
consultation hours) to support patients’ informed consent, in principle, from the perspective of securing
the quality and safety of medical care provided to patients. When asked to give an explanation at night or
on holidays for patients’ or their families’ convenience, we might decline the request. Your understanding
and cooperation are greatly appreciated.

=* Okayama University Hospital is an Advanced Acute Care Hospital. Patients who have completed
acute care here and require further hospitalization might be referred (back) to your local hospital.
Thank you for your understanding.

== Since our hospital is an institute authorized for implantation, unscheduled emergency operations may
be conducted. If an unscheduled operation takes place, your date of operation may suddenly be changed

= In the event of a disaster, the criteria for hospital bed use may be revised. We may request your
cooperation regarding the continuation of your hospitalization and the admission of new patients.
eTransfer from the Intensive Care Unit (ICU) to a general ward, or to another hospital
eTransfer from a general ward to another hospital, or discharge to your home
ePostponement of scheduled hospitalizations, examinations, procedures, or surgeries.

What to prepare for hospitalization

@5Seal (needed for Written Guarantee for Admission, Letter of Consent for Surgery, and
application form for the room incurring extra charge)

@Toilet articles (towel, toothbrush, soap, shampoo, etc.)

@Food-related items (chopsticks, spoons, teacups, beverages) % No beverages are provided for meals.
*Please provide your own drinks during your stay in hospital.

OClothes (Nightclothes, pajamas (refer to Parg 7), underwear, etc.), Footwear (Do not use slippers
or sandals for your safe), and bath towel.

@Daily necessities (dish towel, tissue paper, etc.), stationery, earphones (for TV), etc.

@Bring your medicines prescribed by any other hospital with you at the time of admission.

@Medication record (please check if there are any medications to be discontinued prior to admission)

@Flashlight (The hospital may need to be used during an emergency or disaster.)

©Documents that your doctor, dentist, or nurse gave to you for explanation.

*Daily necessities are sold at the hospital shop. A hospital gown may be rented (Charged).
If you want to rent a hospital gown, ask at Service Center Sekizenkai on the 1st floor of Inpatient Wing.
#¢Write your name on your items and clothes.

*¢Please be careful of theft in the hospital. Medicine
You are responsible for all your belongings. record
Please do not leave large amounts of money and valuables in the patient room. .

We assure no responsibility if a problem occurs.
@For details, ask a doctor, dentist, or nurse. —
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Admission Procedure

When receiving the notification of your date of admission, you should visit the hospital at the designated
time on the designated date and submit the documents listed below to the Admission and Discharge
Reception on the 1st floor of the Inpatient Wing to complete the admission procedure. (see the
information map of the hospital on Page 18).

At the time of the admission procedure,

00a®06

@Please pay 100,000 as deposit,

@ You may pay by cash or cash card™

(you need to provide your personal identification number)
#We accept cash cards from almost all banks.(Only cards with debit payment functions accepted.)

@You may pay by credit card.

(The cardholder should come to the Center for the procedure.)

® The payment will be adjusted at the time of discharge.®

If you stay in the hospital and want to pay the charge of the previous month,
please consult with the Admission and Discharge Reception.

@Please submit the application form for payment by credit card.

We accept JCB, AMEX, VISA, MasterCard, Diners Club, and Discover.

* Please fill in the applicationform for payment by a credit card.
* Application forms will be prepared in the event of admission procedure.

The cardholder should come to the Center as a signature is required for this Procedure.
Once the charge is determined, it will be settled with the credit card, and the credit-card slip and
receipt will be sent to the cardholder.

% The procedure is not required for patients to whom no self-pay is incurred.

However, if you want to stay in an extra-charged room, will receive advanced medical care, or have to pay
for meal charge, you need to complete either procedure.

% Please pay the deposit set for the treatment in the following cases.
®You will receive a gender reassignment surgery, living liver transplantation, spinal stimulation therapy or
spinal stimulation therapy (replacement) at your expense.
®You will deliver in the normal way (except that you have completed the procedure for commissioned
payment in lump-sum).
®For patients under separate instructions from the hospital.

% Patients of foreign nationality who do not hold a Japanese health insurance card are
required to pay the estimated medical expenses in full before admission into the hospital.

@Please ask the Admission and Discharge Reception for details.

Phone: Hospitalization procedures: ) 8§6=235=7 523 (open between 8:30 and 17:00 on weekdays)
Billing and payment:()86-235-761 2 (open between 8:30 and 17:00 on weekdays)
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Okayama University Hospital

Documents Required for the Admission Procedure

@Application Form of Admission
In case you have been hospitalized for the same injury or disease within the last 3 months, you need
a “hospital discharge form” issued by the hospital.

@Written Guarantee for Admission
The guarantor (such as an adult family member), the one who is liable to make payment and joint
surety (a person who earns an independent living and has the ability to pay the hospital charge) shall
sign the Written Guarantee for Admission.

@Consent Forms for Admission
Please sign your name on this form after confirming a compliance during your hospital stay.

Olnsurance card (within the effective period)
Upon admission, please be sure to present your My Number Card (commonly referred to as the M
YNA health insurance card) or your Health insurance card. The beneficiary of the public medical
expense shall also present his/her qualification certificate (such as the Recipient Certificates for
Specific Disease Treatment).
Furthermore, if there is any change in your health insurance card or your eligibility certificate during
your hospitalization, please inform the hospital.
If you have a ‘Certificate for Maximum Allowable Amount’ or ‘Certificate for Maximum Allowable
Amount and Standard Payment Reduction’) ( For details, refer to the next page) you should also
present it.

@Patient’s registration card (ID card)

== If you cannot visit at the designated time on the designated day, please consult with the Staff Stat
ion of the division where you reserved hospitalization.

I Other Precautions in Admission Procedure

-»Hospitalization due to a traffic accident or occupational accident requires a special procedure.
Please advise of this at thebeginning of the admission procedure.

é )

Precautions for Oral Care - Recommendation to Visit the Dentistry Division —

Oral depuration and infection prevention function degrade due to various reasons during a hospital stay.
Decayed teeth or periodontal disease (alveolar pyorrhea) may become aggravated and further result in
worsening of the systemic illness. In addition, the favorable nutrition before and after the surgery is
extremely important to promote post-operative recovery. If a broken implant or artificial tooth is left
untreated, you cannot sufficiently bite food and take necessary nutrition orally. Please visit the dentist
and undergo a check for any decayed tooth, periodontal disease or broken artificial tooth.

If your teeth are not clean or you are at an advanced age, bacteria contained in saliva may enter the air
passage, enhancing a risk of respiratory infection such as pneumonia. Visiting the dentist to keep your
mouth clean is a preparatory step to make your hospital stay more comfortable and safe. We will provide
instructions on toothbrushing, oral care, and adjustment of artificial teeth during the period preceding
your admission to the hospital. We strongly recommend you to visit the dentist while you are preparing
kfor admission. Consult with your doctor or nurse. )
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Insurance card and Eligibility certificate, etc.

=" Please note that if you do not present your MYNA health insurance card, your health insurance card, or a
certificate of eligibility for benefits, you will be responsible for the full cost of your medical care.
When the content of the insurance card and medical subsidy certificate is changed during the hospital
stay, the patient shall notify the Admission and Discharge Reception or After-hour Reception (Phone:
086-235-7523) of the change (The coverage cannot be applied or changed retrospectively).

== It is necessary to confirm the health insurance card, etc. each month during hospitalization. You should
present it for acceptance once a month. When discharged from the hospital, please present the health
insurance card and other documents at the Admission and Discharge Reception or After-hours Reception.

==We do not keep your insurance card in the hospital. We may ask you to present it for confirmation but
return it immediately. Please keep it by yourself.

== Before applying for the public subsidy for medical expenses for children suffering designated chronic
diseases, medical rehabilitation service and intractable diseases, consult with your doctor, dentist or
nurse, and visit or call the #5 Patient Support Section (Phone: 086-235-7586).

Certificates, medical certificates, etc.

If you require an official certificate, medical certificate or similar form, please note the following points
and apply at the #4 Certificate Desk at the General Outpatient Reception desk on the 1st floor of
the Medical Outpatient Clinic. (Reception time:Between 8:30 and 15:00 on weekdays, Phone:086-235-7609)
* Many insurance companies require a specific format, so please confirm the requirements with your
insurance company prior to applying for a certificate.
* Please apply after your discharge date has been determined.
* |t takes about 3 to 4 weeks to create documents.
* When an individual other than the patient will apply, a power of attorney document and form of
personal identification (driver’s license, health insurance card) for the individual making the
application is required.

About Certificate of Hospital Discharge

We only issue Certificate of Hospital Discharge to patients who are transferred to another hospital.
We do not issue "Certificate of Hospital Discharge for submission to life insurance companies". If you
need a certificate or medical certificate to submit to your life insurance company, please request the
designated medical certificate and other forms from your life in surance company.

Regarding examinations at other hospitals during hospitalization

During your hospital stay, you cannot visit another hospital under the insurance coverage in principle.
When visiting another hospital under the instruction or permission of the doctor, you shall inform the
reception staff at the other hospital that you are currently admitted to our hospital.

Without instructions or permission of the doctor, you cannot visit another hospital, nor can your family
member receive prescribed medicines from another hospital during your hospital stay. If such a case
becomes revealed, you cannot use the insurance for the treatment and may have to pay additional charges.
Those who receive the public subsidy and do not pay at the payment counter shall keep this in mind.



Okayama University Hospital

Precautions during Hospital Stay

@ Unauthorized outings are not allowed. Please do not leave the hospital without prior permission

Electronic cigarettes are prohibited. Smoking off the premises is also prohibited.
@ To protect the privacy of patients and staff, and to protect personal information within the
hospital, please do not photogragh, record, or post on social media such as facebook or blogs

There is a cases in which you will be requested to discharge if you act as nuisance, prohibited or
disordered behavior.

= Doctors, dentists, nurses, or other staff will ask for your full name and date of birth each time before
carrying out a medical action such as an examination, injection, or collection of blood sample, in order
to verify your identity. You should wear a wrist band for identification. Since these are measures to
prevent accidents, please understand it and cooperate with us.

== Do not bring in unnecessary items in your room, and keep the room clean.

= Please observe the rules to maintain a comfortable environment in the hospital.

=" Please refrain from using slippers or sandals during hospitalization as it increases the risk of falling.
(Refer to Page 15)

=*Set your mobile phone in manner mode, and be careful not to inconvenience other people when
using it. Please move to an appropriate place to use the mobile phone when required.
Do not speak out loud or talk with other people late at night.

== Please use the earphones when using TV, radio, and personal computor. After the lights-out time, do
not use TV, radio, and personal computor.

==Do not bring in electric appliances. If you have an urgent need, consult with a nurse. You may bring a
notebook computer into the Inpatient Wing, but you cannot connect it to the Internet. No free wi-fi.

== If you have any questions during your hospital stay, please feel free to consult the hospital staff.

Patient and Family Library (Oasis)

A patient and Family Library (Oasis) is located on the 11th floor of the Inpatient Ward. Please
utilize the library when you or your family want to know more about your disease or when you
want to enjoy reading for a change. Volunteer staff work to provide book loans at the library.

Venue In front of the elevator lobby, 11th floor, Inpatient Wing

)
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Bedclothes

(OBedclothes The hospital provides bedclothes required for patients under treatment. You may
bring in bedclothes of down, pillow, or cotton or wool blanket when your doctor,
dentist, or nurse judges it to be necessary.

OHOSpita| Bring your hospital clothing (nightclothes, pajamas, etc.). You will wear your own
C|0thing hospital clothing except that we ask you to wear the hospital gown prepared by
the hospital for examination or operation.

Hospital Gowns are available at an in-hospital shop. Pajamas and towels, etc. set, and bedclothes for an
accompaniment may be rented (Charged). If you want to rent them, ask at Service Center Sekizenkai on
the 1st floor of Inpatient Wing.

Meals

Meals are provided by the hospital according to the patient's medical condition and in
accordance with the instructions of the doctor or other health professionals.

All the patients shall have meals supplied by the hospital except when the doctors give special
instructions or guidance.

=*Mealtime: ~ Breakfast about 8:00, lunch about 12:15, and supper about 18:00
The mealtime may be changed for necessary treatment.
=*Meal charge: Inpatient meals are charged as listed below (per meal).

OOrdiNAry GAMEN <=« v r s 510 yen
OLow-income earner (Il) (xNote) Until the 90th day -+~~~ -ooereeeeeee 240 yen

After the 90th day (Long-stay patient) -~~~ 190 yen
OLOW-INCOME €ArNET (1) (HNote) -« +vvvvvevmmeniiiiiiii 110 yen

== Change or selection of meals: Boiled rice may be changed to bread or noodles at extra charge.
The main dish of the supper may be selected.

Breakfast Lunch/supper Main dish of supper
[Apply for by the morning of the previous day.] | [Apply for by the morning of the previous day.] [Apply for by two days before.]
Selectable item Bread Noodles Main dish B
Additional charge (per meal) 55 yen (tax inclusive) 220 yen (tax inclusive) 220 yen (tax inclusive)

®0nce you select bread or noodles, it will be continued until you convey the intention to quit.
®Please observe the deadline of the request for the meal change or selection. We do not accept any request after the deadline.
®You may not change or select meals due to some treatment state.
*Please note that the additional charge above for an alternative meal is required from those who have no
self-payment portion of medical care.

= Provision of beverages: no beverages are provided for meals.



Okayama University Hospital

Family Waiting at the Hospital

==While no accompaniment is required in principle, a family member may be allowed to accompany the
patient when the doctor or dentist judges necessary. Please submit ‘Family Stay Request’.

==A “Patient’s Family Waiting Room” is available for the family of a patient to wait in when they must remain
the hospital to receive emergency contacts. A doctor’s application for use is required to use the room.

the 1st floor of Inpatient Wing (Phone: 086-235-6921).

= A “Famille” fee-based overnight facility is available for family staying with young patients who are under 16
years old.
For details, please inquire at the application desk (Tel: 086-235-7891).

Going out/staying out

==If you wish to go out or stay overnight outside the hospital, please be sure to consult with your physician or
dentist and submit a “Request for Permission to Leave the Hospital” form to the head nurse of your ward.

==Please be aware that leaving the hospital or staying out overnight without prior permission may result in
discharge.

==As a general rule, overnight leave from the hospital are limited to one night and two days, except during
extended holiday periods such as New Year’'s and Golden Week.

Visit <(visit hours: 13:00-19:00)

== If you want visitation, please notify the nurse.

= Please note that we might not be able to accept visitation depend on visitor's condition.

== To prevent the spread of infections, we kindly ask that individuals with symptoms such as fever,
vomiting, diarrhea, the common cold, chickenpox, mumps, or other contagious diseases, as well as
children under elementary school age (including siblings), refrain from visiting any hospital wards.
In addition, to prevent outbreaks of infections such as COVID-19, we are carefully managing and
restricting visits to hospitalized patients.

% Please wear a mask when in contact with others, such as when talking, and disinfect your hands
when necessary.

% Visitors do not take inpatients to meet other friends or family members in unsupervised outpatient
clinics or convenience stores.

== Visiting conditions:
- Generally, visits are limited to up to three people per visit and should be kept within 60 minutes.

== Precautions during visits.:

1. For the safety of our patients, please refrain from visiting if any of the following conditions apply to you.
- You have a fever or are feeling generally unwell.
- You were diagnosed with COVID-19 within 7 days prior to your visit.

2.Visitors must be free of fever and other illnesses, and must wear a mask and disinfect their hands
before coming to the staff station.

As a general rule, we are unable to provide any information over the phone regarding a patient’s admission
status or medical condition. We kindly ask for your cooperation in informing your family members and other
relevant people in advance.
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Fire Prevention and Emergency

== Smoking is strictly prohibited in the hospital premises to prevent fire.
== Pay appropriate attention to prevent fire when using electric appliances.
(Piggybacked electrical outlet is strictly prohibited.)

«=In the case of an emergency, obey instructions of a doctor, dentist, nurse and other hospital staff.

Evacuating using
the elevator is
dangerous!

Facilities

= Refer to the map of the hospital (Pages 17 and 18) for available facilities.

== Mailboxes are located on the 1st floor of the Central Clinical Wing and on the 1st floor of the Shikata
Parking Mall (in Lawson).

== Cash dispensers (ATMs) in the hospital

®Medical Outpatient Wing: Chugoku Bank

@ Inpatient Wing: Tomato Bank 3 Chugoku Bank card is also available.

®sShikata Parking Mall(in Lawson): Lawson Bank

*We have no exclusive ATM corner, but it is possible to use the following financial institutions’
cash dispensers (CD) listed above.

® Shinkin banks in Okayama Prefecture (Okayama Shinkin Bank, Mizushima Shinkin Bank,

Tsuyama Shinkin Bank, Tamashima Shinkin Bank, Bihoku Shinkin Bank, Kibi Shinkin Bank,
Bizen Hinase Shinkin Bank),

® Kasaoka Shinkumi Bank
® Japan Post Bank

Al




Okayama University Hospital

(OParking in the hospital premises is charged.

=»Because of limited parking space (for a fee), so please use public transportation to the greatest
extent possible for your hospital visits.

== You are not allowed to park your car during hospitalization.

= Please note that inpatients are also required parking fee so it would be getting higher.

[Parking fee discount applicable:]

@®Day of admission, discharge, surgical operation and examination, as well as explanation or
attendance requested by the hospital

® Toll free: within 30 min from entering the parking area

® 300 yen: after 30 min and before 12 hours

® Per hour after 12 hours: additional 100 yen (up to 2,000 yen per day)

== Day of admission: Please notify us when you submit the admission application, etc.

== Day of discharge: Please notify us when you pay the bill.

== Service processed at: "Admission and Discharge Reception” or “After-hour Reception” on the 1st
Floor of the Inpatient Ward.

[Discount not applicable:]

@ Visits for seeing or washing, etc.

® Toll free: within 30 min from entering the parking area

® 300 yen: after 30 min and before 1 hour

® Per 30 min after 1 hour: additional 100 yen (up to 2,000 yen per day)

== Parking fees are used for administration and maintenance including the maintenance cost of parking
facilities, parking control outsourcing, and environmental maintenance, to provide better service to
patients. Thank you for your understanding.

=A TV set is provided in the bedside cabinet in each room. A card-operated laundry machine is also
available in the laundry room on each floor in the Inpatient Wing. Please buy a prepaid card to use
the TV or the laundry machine. Please use earphones for the TV (sold at the hospital shop and
Sekizenkai of the Service Center) so as not to disturb other patients in the room. When you sleep,
please turn off the switch of the TV.

(OCard types and place of sale

Card name Location Refund

Vending machine for TV/laundry
card on the 1st to 10th floors
TV/laundry Ie:/r/(ljaundry (except for the 3rd floor) of the

Inpatient Wing and in the
hospital shop

Refunding machine for
TV/laundry card in the hospital
shop on the 1st of the Inpatient
Wing

Sekizenkai (Reception) of the

Refrigerator No card Service Center on the 1st floor Sekizenkai (Reception) of the
. ' of the Inpatient Wing Inpatient Service Center on the 1st floor of
EEEEIEEULEEHY Use a key. Wing: the Healing Space in the the Inpatient Wing
Dining Hall
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Consultation service

(OGuide to the Integrated Support Center for Patients and Self-Learning

Our Center has established a consultation service for patients and their families.
Medical social workers and nurses counsel for the following inquiries. Please feel free to contact us.

- Medical, Nursing and Welfare Consultation
We provide consultation regarding concerns under medical treatment, use of social welfare systems,
financial issues, life after discharge from the hospital, and home care. We provide support in
cooperation with local medical, welfare, nursing care, and other related institutions.

- Cancer counseling support center

- Counseling service for the Dementia Medical Center

- Counseling service for the Epilepsy Center

- Counseling service for Stroke and Cardiovascular Disease Support Center

- Support counseling for patients returning to work/working duing treatment

- Clinical trial/research counseling service

- Inquiries/complaints

- Patient counseling service for medical safety and accidents (jointly managed with Division of Medical
Safety Management)

- Breastfeeding counseling
Also, our center provides support to patients and their families in intensive care units (ICU).

@l lalelt[s) Between 8:30 and 17:00 on Mon. to Fri.
(Excluding national holidays and the Year End / New Year holidays (12/29 — 1/3))

1st floor of the Medical Outpatient Wing (refer to the map on Page 17)

Make a reservation in advance. To use the Center, please inquire with your doctor or
nurse, or visit us directly. Tel: 086-235-7744

Depending on the nature of the consultation, we will provide you with a specialized consulting.

(OOther Consulting section
Field Specific topics Section in charge Contact No.

Hepatitis Medical consultation and information provision Liver Disease Consultation
consultation related to liver diseases Center

086-235-6851

Matters related to medical care to mitigate pain such | Palliative Care Center,

Lt physical pain and mental suffering Palliative Care Team

086-235-6039

Medical
consultation

Medical Coordination,

Second opinion Medical Affairs Section

086-235-6758

Entire medication-related matters such as dosing

Medication method, efficacy, side effect, and interaction

Pharmaceutical Division 086-235-7656

Nutrition Dietary therapy or therapeutic diet Clinical Nutrition Division 086-235-7620

Medical record

Medical history management room | yge 53 6499
disclosure

Request for medical record disclosure Medical Affairs Section
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Okayama University Hospital

Hospitalization charge

== The hospitalization charge is calculated based on the Health Insurance Act, and the patient shall pay
a legally-specified percentage of the charge.
The clinical charge during the hospital stay is calculated with the DPC* (comprehensive evaluation by
diagnosis grouping) method (except for Psychiatry and Dentistry).
The calculation with the comprehensive evaluation is executed based on the sum of the daily points
specified by the Ministry of Health, Labor, and Welfare for each diagnosis group based on the disease
type and practice type (including basic hospitalization charge, medication, injection, treatment,
examination, and medical image diagnosis) and fee-for-practice points (including surgery or other
high-cost treatment, examination such as endoscopy, and medications at the time of discharge). Daily
points differ depending on the hospitalization period.

*Calculation by DPC (comprehensive evaluation by diagnosis grouping) method

i Hitati Medicines (administered to the patient
Surgery and anesthesia Rehabilitation during the hospital stay)

All the practices
are calculated Endoscopy (such as gastroscope) + Intravenous drip Basic W Total

foe-f and injection hospitalization charge ==
on a fee-ior Medicines

JEIELERM  Radiation therapy  (prescribed to the patient Examination X-ray
at the time of discharge)

Calculated on a fee-to-practice basis.  Calculated with all the points per day.

(T Es e  Surgery and anesthesia Rehabilitation

(comprehensive . . ) . .
Endoscopy (such as gastroscope) + Daily points per diagnosis grouping x =N Total
Number of days in hospital stay

evaluation by

diagnosis grouping) Medicines
method Radiation therapy  (prescribed to the patient
at the time of discharge)

=You are required to pay the charges for treatment at the patient’s expense, advanced treatment,
normal delivery, certificates, and room incurring extra charge. Among these, the charges for midwifery
excluding certificate fee and advanced treatment are exempted from tax.

== If you receive dental treatment while you are hospitalized for medical treatment (including your day of
hospitalization and discharge), you will be separately charged the outpatient fee for dental treatment.
If you receive medical treatment while you are hospitalized for dental treatment (including your day of
hospitalization and discharge), you will be separately charged the outpatient fee for medical treatment.

=You may obtain a statement of the approximate amount of the hospitalization charge on request. If
you want to know the amount, please feel free to ask a nurse of the Staff Station or clerical
personnel. The hospital charge of the day may not be included depending on the timing.
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Charges of room incurring extra charge

OCharges (per day) and facilities

A daily charge is counted when midnight is passed (not the charge for a night).

. Extra-charged Extra-charged Extra-charged

Class Special Room Room A Room B Room C
Amount 37,400yen 18,700yen 16,500yen 11,880yen
Includ
el (34,000yen) (17,000yen) (15,000yen) (10,800yen)

65inch LCD TV, 42inch LCD TV, 42inch LCD TV, 19inch LCD TV,

Blu-ray recorder. Blu-ray player, 1 door refrigerator, Pull out refrigerator,

2 door refrigerator, 2 door refrigerator, Cabinet, Cabinet,

IF'{OW cat_blnet, it Bedside cabinet, Bedside cabinet, Bedside cabinet,

Rggﬁrﬁ)irlwoncigire' Table for visitor, Chairs, Table for visitor, Chairs, Table for visitor, Chairs,

Facilities Conpactgkitche1n, Washbgsin, _ Washba_\sin, _ Wgshbasin,

Microwave oxen, Prefabricated bath, Toilet | Prefabricated bash, Toilet | Toilet

Electric kettle,

Hairdryer,

Washbasin,

Prefabricated bath, Toilet

Extra-charged Room D | Extra-charged Room E | Extra-charged Room F

Class (Bed on the window s%e in the four-bed room) | (Bed on the corridor si%einthe four-bed room) (Two—bgd room) EXtra_Charged Room G
Amount 2,970yen 2,750yen 6,600yen 4,400yen
Includi
Boking o (2,700yen) (2,500yen) (6,000yen) (4,000yen)

Partitioning closet, Partitioning closet, Partitioning closet, 19inch LCD TV,

LCD TV, Side desk, LCD TV, Side desk, LCD TV, Pull out refrigerator,
Facilities| Chair, Chair, Table for visitor, Bedside cabinet, Cabinet,

Blu-ray player Blu-ray player Chair, Refrigerator, Table for visitor, Chairs,

Blu-ray player Toilet

*The difference of the room charge during the hospitation for midwifery is tax-exempt.

OWing with extra-charged rooms and number of the rooms

West Inpatient Ward

East Inpatient Ward

class 1F i 2F i 3F i 4F i 5F i 6F :{ 7F { 8F i OF {10F | 1F { 2F { 3F { 4F i 5F i 6F | 7F i 8F i 9F i 10F
Special Room| — { — ¢ — i — i — ifpomitroom: — { — { — | — i — { — { — i — { — { — { — & — | —
Extra-chargedRoomA| — i2roomsi — i — idroomsi — i — idroomsi2roomsi2rooms| — i — i — i — i — i2romsi — :ifroomi — i —
Extra-charged RoomB| — i2roomsi — i —  i3roomsi4 rooms i2rooms i3rooms i4roomsi2rooms| — i — i — i6roomsi — i — i2roomsi5roomsidroomsi —
Extra-chargedRoomC| — i3roomsi — i — ifroomi — i — i2roomsi2roomsi2rooms| — i2roomsi — i — i8rooms i4rooms i4rooms i 2 rooms i3 rooms i2 rooms
BvecrargedRoomDE|  _ © & b 4roomsirooms i3rooms i3rooms: — i3rooms| — i — i — i3roomsi4roomsi2rooms 3roomsi3rooms: — i4rooms

(Four-bed room)

Extra-charged RoomF|
(Two-bed room)

1 room

1'room ; 1 room

1 room

Extra-charged Room G| 8 rooms

*The Extra-charged Rooms D, E, and F are equipped with partitioning closets to ensure more privacy for
patients than in the ordinary rooms.
*The availability and number of extra-charged rooms differ according to the ward. If you want to stay in an
extra-charged room, consult on reservation of your hospitalization.
*Please note you may be moved to another room during your hospitalization, depending on the situation in

the hospital.

@For details, ask the head nurse of your wing.
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Payment of hospital charge

OPayment method
=" Payment is accepted by cash, cash card (debit card) or credit card (JCB, AMEX, VISA, Master Card,

Diners Club and Discover).
piscovER
Diners Club
INTERNATIONAL

J-Debit 883 &2 VIsA

A\

(OCashier for Inpatients
Opening hours Weekday - Holiday

8:30»17:15 Admission and Discharge Reception, 1st floor, Inpatient Ward

17:15» 8:30 After-hour Reception

*Please pay the charge between 8:30 and 17:00 as far as possible.

(OFor those who The deposit is applied to the hospital charge. The remaining amount will
paid a deposit be refunded.
If there is a shortage, please pay that amount.
(OFor those who Once the charge is determined, it will be settled with the credit card, and
requested payment the credit-card slip and receipt will be sent to the cardholder. If the charge
by a credit card is settled before the discharge, it may be paid on the day of discharge.

(Prepare your credit card or cash.)

ONotice

== If you would like to apply for credit card payment, please come to cashier at the time of discharge.

=*When you stay in the hospital past a month’ s end, the hospital charge is calculated at the end of the
month and the bill is delivered to you around the 10th of the next month. Please pay the charge by
the end of the month.

= Please pay the remaining hospital charge on the day of discharge. Please pay the charge at the
Admission and Discharge Center on the 1st floor of the Inpatient Wing or the After-hour Reception.

= Please kindly note in advance that we will ask you to settle at a later date if additional charges are
incurred or hospitalization charges are unconfirmed at the time of discharge due to reasons such as
the arrangement of accounting.

== If you have any question about hospital charges, ask the Admission and Discharge Center.

== If you have any questions about hospitalization charges or payment due dates, please contact the

== The receipt is an essential requirement for a request for medical cost refund or medical expenses
deduction in the fixed declaration. Please keep it in a safe place. It will not be reissued.

(OContact
086-235-7612 (Billing and Payment)

13
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Procedure for discharge

==The discharge shall be permitted by your doctor or dentist. Consult with the doctor or dentist for
discharge in advance.

==The time of discharge is by 11:00. Please follow the instructions if you have received any.

==We will explain about the procedure of discharge just before the discharge in your ward.

==Before leaving the hospital, be sure to visit the Admission and Discharge Reception on the 1st floor of
the Inpatient Ward. Please bring your hospital card and health insurance card then. For payment of
the hospital charge, refer to Page 13.

== From the perspective of actively promoting transparency in medical care and providing information to
patients, we issue a detailed statement showing the calculated items of individually medical fees
when issuing medical fee receipts without charge. If you do not need to receive a detailed statement,
please contact the Admission and Discharge Reception. Please note that there is no charge for the
first issuance of a detailed statement, but there is an additional fee for reissuing.

We never accept any gratuities to the hospital staff from patients. However, we are very grateful
for any donations to the Okayama University Hospital, and received donations will be utilized to
promote state-of-the-art and high-level medical services and to improve the hospital
environment. If you want to make a donation, please let us know.

Since our hospital is a faculty of Okayama University, we might ask your cooperation for
education and research of medicine through medical practice. We appreciate your understanding
and cooperation.

== About the name cards of hopital personnel
The name cards of the hospital personnel are color-coded as below:

Blue - - - Teacher or doctor Brown - - - Staff of Sekizenkai
Red - - -Nurse Grey - - - Student
Yellow - - - Medical engineer White - - - Subcontractor

Green - - - Clerical personnel
(Personnel other than the above)

== Introduction to team medicine

Our hospital promotes team medicine to engage in specified objectives such as nutritional control
through the cooperation of occupations including physicians, nurses, pharmacists, and registered
dietitians. At present, many teams such as Nutrition Support Team, Bedsore Clinic Team, Psychiatric
Liaison Team, Palliative Care Team, ICU Oral Care Round Team, Perioperative Management Team
(PERIO), and Liver Disease Medical Support Team endeavor to improve the QOL of patients.



Okayama University Hospital

== Information

Once)you have alfall,

it} Jtog)LgLe)L)preve t‘ it}

_J\/_J

-l Do not use slippers
or sandals.

Slippers and sandals easily come off your feet,
thus making you trip. Wear shoes.

Be careful when getting out of bed,
2 and especially watch your steps if
you get up at night to go to the toilet.

When you get down from the bed, especially at
night, turn on the light by the bed.

3 Be careful on
a wet floor and steps.

A wet floor is extremely dangerous, and you may
slip on it. Be careful when you walk around a
food trolley, toilet or wash-basin.

To be sure to avoid a fall while in the hospital

Use handrails
or a walking stick.

Walk in the corridor or steps holding the handrails.
Your physical strength may decrease after staying
in bed for a long time.

5 Have you taken any medicine
that makes your legs weak?

When you take a sleeping medicine, you may feel
weakness in some body parts. Please take such a
medicine after completing your preparations to go
to bed. Even when you cannot fall asleep using the
medicine, do not increase the dose by yourself.

If you feel any anxiety, consult
6 with your doctor or a nurse.

If you become anxious, feel free to consult with
your doctor or a nurse.

After an item is stolen,
\ it’s too late to prevent it.--- To prevent theft!! /

% Do not bring in valuables or a large
amount of money to the hospital.

A safety box is installed in the bedside
cabinet. Be sure to lock the safety box.
Use a pochette or the like to carry change
with you.

Minimize the number of cash cards that
you bring in.

Leave your driver’s license at home.

% Timing prone to theft
When you leave your room for toilet,
shower, or a visit to your doctor or surgery.
When you leave your room to see a visitor.
Next day after admission to the hospital
or on the day of payment

% Please pay attention not to accidentally
leave cash or valuables in the toilet, by the
public telephone or in the shower room.

% Places prone to theft

In the bedside cabinet ©In a cupboard
In a pocket of trousers or jacket

* If you notice that something has been
stolen, immediately submit a notification.
Immediately notify a doctor or nurse.

Do not
putdown.

Do not

bring in.

Although hospital staff take antitheft measures,

please keep an eye on

your valuables to guard against theft.
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In-hospital television broadcastinginthe

Okayama|University/Hospital|(introduction)

Hospitalization might be caused suddenly by disease, injury, and so on. Not only patients but
also their families must unfortunately prepare for and start hospitalization when they are
shocked and worried. To reduce such worries for hospitalization to the greatest extent
possible, we introduce hospital life and how to spend time before and after surgery via
in-hospital broadcasting.

% Each hospital room is equipped with a television at the bedside table. In-hospital
broadcasting is available for free: please watch it and relax.

1. Turn on the dedicated remote control used with the television.
2. Select 11 ch on the remote control.

Television broadcasts are in Japanese only.
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== Map of 1st floor of Okayama University Hospital

Department of Pediatric Dentistry

Shikara Parking Mall Division of Hospital Dentistry

Lawson Parking Ticket
Outpatient Payment Machine
ini Entrance of
C|In|C Outpatlent Clinic
(Medical) (Me ical)
Integrated Support Center for — ./
Patients and Self-learning
Conmerge
Escalator Automated
numberdispenser mm

Division of Oral and
Maxillofaci al Surgery

The Center for Special
Needs Dentistry

Dental School,
Qutpatient
~ Clinics
Medical & Dental),
— Dental Comprehensive
Diagnosis Room

u»ll

Certification Section
Cashier

——

Payphone

i

Machine to pay —
the hospital charge

Clinical Affairs ——

Department of Comprehensive Dentistry

Coin lockers, Vending machine (with disaster response capabilities)

Department of General Medicine

Section
Administration —— Coffee 1F: Radiology treatment,
office shop IVR outpatient
reception(10)
ATMof | 2F: Blood collection
Chugoku reception
_] Bank
Clinical — Pre-hospitalization Support Room
Research
Building
Autopsy
Center n
Division of Extracorporeal
Shock Wave Lithotripsy
Division of Nuclear Medici [ Room
ivision of Nuclear Medicine —— Restaurants,Udon,
Coffee shop,

1F: Radiology reception (20)

Barber shop Hair Salon

X-ray imagery, CT, MRl tests
2F: Physiology test reception

Interventional — 3F:

Advanced
Medical

Endoscopy examination department Radiology Center Surgery Reception
Internal imaging reception ATM of Tomato Bank Center
4F: Family waiting room 5 Prescription counter
Division of Physical Medicine and Sekizeniiof — -)‘-‘ Pharmacediical
Rehabilitation Service Center  } [ :
. — 11F: Sky Lounge
Waiting room H .Advanced Emergency Famille .
- g . and Critical Care Patient and In p atient
EIevator ) 'outpatlent department Family Library Wa d
. L) v r
(I Stairs Admission ?nd Discharge Reception — Entrancs of ’ After-hour Recention
%, -hou i
[—Lavatory (Admission/discharge reception) "’. Inpatient Ward,o" p
FEntrance St __."‘

¥——Way to other floor

-
‘4

Waiting room

== Reception Time

W | )
e \
- ;
Between 1:00 PM - 3:00 PM f ) I 1
m Payment Machine ]
H 1 Sanitary goods . g
vendin;yr%achine A l
. . | ]
Between 9:00 AM - 11:00 AM \ !
*¢Please follow any separate instructions the hospital Y q
may issue on the day of admission and/or discharge. \ Entrance of
A N Inpatient Ward After-hour

Between 5:15 PM - 8:30 AM

(Admission/discharge re
~

N.-

Admission and Discharge Reception

Reception

ception)

-
--_——
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= Map of In-hospital Service Section

Main gate of the hospital

O v C
Parking lot Entrance of the
hospital
. Automatic locker
Outpatient o
Clinic OVTMk%f Chugoku Bank
i eekday:
(Medical) | gt cen 6:00 AM - 7:00 PM
. Weekend:
Istfloor: | gtieen 6:00 AM - 7:00 PM
Outpatient o _
reception 9 T

Advanced Medical Center

od Medgal o0

West Inpatient Ward ®GT

ATM of Tomato Bank

Parking lot

ERY 1111 -

Dental School,
Outpatient Clinics

geee Central Clinics

Advanced Medical Center

East Inpatient Ward

Parking lot Weekday: Between 8:45 AM - 6:00 PM  Parking lot 4 Entrance of parking lot
Weekend: Between 8:45 AM - 6:00 PM
© Lawson — Okayama University @ Barber shop @ Free space for comfort and relax

Hospital Shop

Business hours: Between 7:00 AM - 9:00 PM
@®Box lunch, bread, fast food @copy machine
@®Payment of utility charges @ATM

®Sale of tickets, hotel reservation
®Mailbox, sending of parcels

@ Starbucks Coffee
Business hours:
Between 7:00 AM - 8:00 PM on weekdays
Between 10:00 AM - 5:00 PM on weekend
and holidays

@Coffee, beverages, food, etc.

© Japanese / Western-style
restaurants
Business hours:
Between 9:00 AM - 7:00 PM on weekdays
Between 10:00 AM - 5:00 PM on weekend
and holidays

®Japanese / Western-style menu,
spaghetti, etc.

O Coffee shop
“Ueshima Coffee House”
Business hours:
Between 8:30 AM - 5:00 PM on weekdays
Closed on: Saturday,Sunday and holidays
@Coffee, soft drinks and meals

© Udon “Tsurukyu”

Business hours:
Between 10:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays

®Self-service udon-noodles
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Business hours: Between 9:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays
@Cutting, shaving, shampoo, setting, etc.
®Wheelchair accessible.

@ Hair salon
Business hours: Between 9:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays
@®Permanent, coloring, cutting, shampoo,
hair blow, etc.
®Wheelchair accessible.

@ Bakery shop “NICO”
Business hours: Between 8:30 AM - 4:00 PM
Closed on: Saturday, Sunday and holidays

@Fresh - baked bread

© Pharmacy ‘Petite Pharma’
Business hours: Between 8:30 AM - 5:00 PM
Closed on: Weekend and holidays

®Medicines, medical products,
toothbrush, etc.

@ marche de BONTE

Phone: 086-235-6916
Business hours:
Between 8:00 AM - 7:30 PM on weekdays
Between 9:00 AM - 5:00 PM on weekend and
holidays
@®Food, items necessary for hospital stay,
magazines, cosmetics, hospital meals
®Daily necessities, fruit,
nursing care items, flower, etc.

‘Espace Libre’
Business hours: Around the clock

®Vending machines
(beverages and newspapers)

@® Service Center Sekizenkai

Phone: 086-235-6921

Business hours:

Between 8:30 AM - 5:30 PM on Monday
to Friday

Between 8:30 AM - 3:00 PM on weekond
and holidays

©TV/laundry card

@®Rental pajamas and towels, etc. set
®Rental bedclothes

©Rental fridge

®Rental crutch

@Parcel and mail sending service
®payment for baby diapers
®Copy

OFax

®Sale of telephone cards

@Help for accommodation

®Sale of ear phones

@Cleaning service

Various services
(OcCard-operated TV

(installed in the bedside cabinet)
(OCard-operated laundry machine

(installed in each ward)
O8Sale of telephone card (vending machine)
(OAutomatic locker (installed in Outpatient Wing)
OPublic telephone (installed at several places)
(OVending machines (installed at several places)
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ACCESS

Okayama International Center

Route 180 [
Okayama Prefectural ]
Museum of Art Okayama
Okayama Orient Museum [l Korakuen Garden
Okayama Station Bus Terminal Tramcar  Shiroshita
JR Kibi Lin Eﬁmae I\?shigawa Yanagqwa *)
S?:;?;g:\; | Okayaﬁ Castle
o Hall
©Kencho-mae
jg ﬁiﬂﬁﬁfﬂ?& o Yubinkyoku-mae © - Il Central Post Office gkayama [ |
Ol%efzifcez(?ctural
Tamachi *
JR Sanyo Shinkansen Line Saidaiji-cho

G Kobashi Chunagon

Road Park

Nishigawa IShin-saidaiji-cho

Daiunji-mae
Former Route 2
Kadota Yashiki Higashiyama

Okayama City Office
(Kita Ward Office) Higashi-Chuo-cho

Kousei Hospital

.Dalgaku Byoin

Iriguchi Bus Sto
JR Seto Bridge Line [ | 9 P
JR Uno Line Waterworks Seiki-bashi
Department
Route 30

I Ohmoto Station Asahi River

Okayama University Hospital
Okayama University Shikata Campus

W From the “No. 4 Bus Stop” of the Okayama Station Korakuen Exit (East Exit) Bus Terminal by a Line “2H” Okaden Bus to disembark at the “Daigaku
Byoin (University Hospital)” bus stop in the hospital site.

WFrom the Okayama Station Korakuen Exit (East Exit) Bus Terminal using Line “12,” “22,” “52,” “62,” or “92" Okaden Bus to disembark at the “Daigaku
Byoin iriguchi (University Hospital entrance)” bus stop.

HFrom the "No.9 Bus Stop" of the Okayama Station or In front of the Okayama Station by a circular-route bus to disembark at the “Daigaku Byoin
iriguchi (University Hospital entrance)” bus stop.

W Approx. 5 to 10 minutes by taxi from the cabstand at Okayama Station

W Disembark from the tramcar bound for 'seiki-bashi' at seiki-bashi stop(12 minutes from Okayama Station) and walk to west for 5 to 10 minutes.
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5-1, 2-Chome Shikata -cho, Kita-ku, okayama City, #700-8558
Main phone No.:086-223-7151 Fax:086-235-7636

https://www.okayama-u.ac.jp/user/hospital/en/index.html
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