











Okayama University Hospital

Payment of hospital charge

OPayment method
=" Payment is accepted by cash, cash card (debit card) or credit card (JCB, AMEX, VISA, Master Card,

Diners Club and Discover).
piscovER
Diners Club
INTERNATIONAL

J-Debit 883 &2 VIsA

A\

(OCashier for Inpatients
Opening hours Weekday - Holiday

8:30»17:15 Admission and Discharge Reception, 1st floor, Inpatient Ward

17:15» 8:30 After-hour Reception

*Please pay the charge between 8:30 and 17:00 as far as possible.

(OFor those who The deposit is applied to the hospital charge. The remaining amount will
paid a deposit be refunded.
If there is a shortage, please pay that amount.
(OFor those who Once the charge is determined, it will be settled with the credit card, and
requested payment the credit-card slip and receipt will be sent to the cardholder. If the charge
by a credit card is settled before the discharge, it may be paid on the day of discharge.

(Prepare your credit card or cash.)

ONotice

== If you would like to apply for credit card payment, please come to cashier at the time of discharge.

=*When you stay in the hospital past a month’ s end, the hospital charge is calculated at the end of the
month and the bill is delivered to you around the 10th of the next month. Please pay the charge by
the end of the month.

= Please pay the remaining hospital charge on the day of discharge. Please pay the charge at the
Admission and Discharge Center on the 1st floor of the Inpatient Wing or the After-hour Reception.

= Please kindly note in advance that we will ask you to settle at a later date if additional charges are
incurred or hospitalization charges are unconfirmed at the time of discharge due to reasons such as
the arrangement of accounting.

== If you have any question about hospital charges, ask the Admission and Discharge Center.

== If you have any questions about hospitalization charges or payment due dates, please contact the

== The receipt is an essential requirement for a request for medical cost refund or medical expenses
deduction in the fixed declaration. Please keep it in a safe place. It will not be reissued.

(OContact
086-235-7612 (Billing and Payment)
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Procedure for discharge

=The discharge shall be permitted by your doctor or dentist. Consult with the doctor or dentist for
discharge in advance.

==The time of discharge is by 11:00. Please follow the instructions if you have received any.

==We will explain about the procedure of discharge just before the discharge in your ward.

==Before leaving the hospital, please visit the “Admission and Discharge Reception” to complete the
discharge procedures on the 1st floor of the Inpatient Ward with your patient ID card and either My
Number Card (commonly referred to as the MYNA health insurance card) or your Health insurance
card. For payment of the hospital charge, refer to Page 13.

== From the perspective of actively promoting transparency in medical care and providing information to
patients, we issue a detailed statement showing the calculated items of individually medical fees
when issuing medical fee receipts without charge. If you do not need to receive a detailed statement,
please contact the Admission and Discharge Reception. Please note that there is no charge for the
first issuance of a detailed statement, but there is an additional fee for reissuing.

We never accept any gratuities to the hospital staff from patients. However, we are very grateful
for any donations to the Okayama University Hospital, and received donations will be utilized to
promote state-of-the-art and high-level medical services and to improve the hospital
environment. If you want to make a donation, please let us know.

Since our hospital is a faculty of Okayama University, we might ask your cooperation for
education and research of medicine through medical practice. We appreciate your understanding
and cooperation.

== About the name cards of hopital personnel
The name cards of the hospital personnel are color-coded as below:

Blue - - - Teacher or doctor Brown - - - Staff of Sekizenkai
Red - - -Nurse Grey - - - Student
Yellow - - - Medical engineer White - - - Subcontractor

Green - - - Clerical personnel
(Personnel other than the above)

== Introduction to team medicine

Our hospital promotes team medicine to engage in specified objectives such as nutritional control
through the cooperation of occupations including physicians, nurses, pharmacists, and registered
dietitians. At present, many teams such as Nutrition Support Team, Bedsore Clinic Team, Psychiatric
Liaison Team, Palliative Care Team, ICU Oral Care Round Team, Perioperative Management Team
(PERIO), and Liver Disease Medical Support Team endeavor to improve the QOL of patients.
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== Information

Once)you have alfall,

it} Jtog)LgLe)L)preve t‘ it}

_J\/_J

-l Do not use slippers
or sandals.

Slippers and sandals easily come off your feet,
thus making you trip. Wear shoes.

Be careful when getting out of bed,
2 and especially watch your steps if
you get up at night to go to the toilet.

When you get down from the bed, especially at
night, turn on the light by the bed.

3 Be careful on
a wet floor and steps.

A wet floor is extremely dangerous, and you may
slip on it. Be careful when you walk around a
food trolley, toilet or wash-basin.

To be sure to avoid a fall while in the hospital

Use handrails
or a walking stick.

Walk in the corridor or steps holding the handrails.
Your physical strength may decrease after staying
in bed for a long time.

5 Have you taken any medicine
that makes your legs weak?

When you take a sleeping medicine, you may feel
weakness in some body parts. Please take such a
medicine after completing your preparations to go
to bed. Even when you cannot fall asleep using the
medicine, do not increase the dose by yourself.

If you feel any anxiety, consult
6 with your doctor or a nurse.

If you become anxious, feel free to consult with
your doctor or a nurse.

After an item is stolen,
\ it’s too late to prevent it.--- To prevent theft!! /

% Do not bring in valuables or a large
amount of money to the hospital.

A safety box is installed in the bedside
cabinet. Be sure to lock the safety box.
Use a pochette or the like to carry change
with you.

Minimize the number of cash cards that
you bring in.

Leave your driver’s license at home.

% Timing prone to theft
When you leave your room for toilet,
shower, or a visit to your doctor or surgery.
When you leave your room to see a visitor.
Next day after admission to the hospital
or on the day of payment

% Please pay attention not to accidentally
leave cash or valuables in the toilet, by the
public telephone or in the shower room.

% Places prone to theft

In the bedside cabinet ©In a cupboard
In a pocket of trousers or jacket

* If you notice that something has been
stolen, immediately submit a notification.
Immediately notify a doctor or nurse.

Do not
put down.

Do not

bring in.

Although hospital staff take antitheft measures,

please keep an eye on

your valuables to guard against theft.
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In-hospital television broadcastinginthe

Okayama|University/Hospital|(introduction)

Hospitalization might be caused suddenly by disease, injury, and so on. Not only patients but
also their families must unfortunately prepare for and start hospitalization when they are
shocked and worried. To reduce such worries for hospitalization to the greatest extent
possible, we introduce hospital life and how to spend time before and after surgery via
in-hospital broadcasting.

% Each hospital room is equipped with a television at the bedside table. In-hospital
broadcasting is available for free: please watch it and relax.

1. Turn on the dedicated remote control used with the television.
2. Select 11 ch on the remote control.

Television broadcasts are in Japanese only.
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== Map of 1st floor of Okayama University Hospital
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= Map of In-hospital Service Section

Main gate of the hospital

O v C
Parking lot Entrance of the
hospital
. Automatic locker
Outpatient o
Clinic OVTMk%f Chugoku Bank
i eekday:
(Medical) | gt cen 6:00 AM - 7:00 PM
. Weekend:
Istfloor: | gtieen 6:00 AM - 7:00 PM
Outpatient o _
reception 9 T

Advanced Medical Center

od Medgal o0

West Inpatient Ward ®GT

ATM of Tomato Bank

Parking lot

ERY 1111 -

Dental School,
Outpatient Clinics

geee Central Clinics

Advanced Medical Center

East Inpatient Ward

Parking lot Weekday: Between 8:45 AM - 6:00 PM  Parking lot 4 Entrance of parking lot
Weekend: Between 8:45 AM - 6:00 PM
© Lawson — Okayama University @ Barber shop @ Free space for comfort and relax

Hospital Shop

Business hours: Between 7:00 AM - 9:00 PM
@®Box lunch, bread, fast food @copy machine
@®Payment of utility charges @ATM

®Sale of tickets, hotel reservation
®Mailbox, sending of parcels

@ Starbucks Coffee
Business hours:
Between 7:00 AM - 8:00 PM on weekdays
Between 10:00 AM - 5:00 PM on weekend
and holidays

@Coffee, beverages, food, etc.

© Japanese / Western-style
restaurants
Business hours:
Between 9:00 AM - 7:00 PM on weekdays
Between 10:00 AM - 5:00 PM on weekend
and holidays

®Japanese / Western-style menu,
spaghetti, etc.

O Coffee shop
“Ueshima Coffee House”
Business hours:
Between 8:30 AM - 5:00 PM on weekdays
Closed on: Saturday,Sunday and holidays
@Coffee, soft drinks and meals

© Udon “Tsurukyu”

Business hours:
Between 10:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays

®Self-service udon-noodles
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Business hours: Between 9:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays
@Cutting, shaving, shampoo, setting, etc.
®Wheelchair accessible.

@ Hair salon
Business hours: Between 9:00 AM - 6:00 PM
Closed on: Saturday,Sunday and holidays
@®Permanent, coloring, cutting, shampoo,
hair blow, etc.
®Wheelchair accessible.

@ Bakery shop “NICO”
Business hours: Between 8:30 AM - 4:00 PM
Closed on: Saturday, Sunday and holidays

@Fresh - baked bread

© Pharmacy ‘Petite Pharma’
Business hours: Between 8:30 AM - 5:00 PM
Closed on: Weekend and holidays

®Medicines, medical products,
toothbrush, etc.

@ marche de BONTE

Phone: 086-235-6916
Business hours:
Between 8:00 AM - 7:30 PM on weekdays
Between 9:00 AM - 5:00 PM on weekend and
holidays
@®Food, items necessary for hospital stay,
magazines, cosmetics, hospital meals
®Daily necessities, fruit,
nursing care items, flower, etc.

‘Espace Libre’
Business hours: Around the clock

®Vending machines
(beverages and newspapers)

@® Service Center Sekizenkai

Phone: 086-235-6921

Business hours:

Between 8:30 AM - 5:30 PM on Monday
to Friday

Between 8:30 AM - 3:00 PM on weekond
and holidays

©TV/laundry card

@®Rental pajamas and towels, etc. set
®Rental bedclothes

©Rental fridge

®Rental crutch

@Parcel and mail sending service
®payment for baby diapers
®Copy

OFax

®Sale of telephone cards

@Help for accommodation

®Sale of ear phones

@Cleaning service

Various services
(OcCard-operated TV

(installed in the bedside cabinet)
(OCard-operated laundry machine

(installed in each ward)
O8Sale of telephone card (vending machine)
(OAutomatic locker (installed in Outpatient Wing)
OPublic telephone (installed at several places)
(OVending machines (installed at several places)



